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“Quality Comfort, Built 

on Integrity”

Cumberland Service Technicians (CST)
Cumberland Service Technicians (CST) is a locally owned HVAC, plumbing, and refrigeration company serving 

Wilson County and the surrounding Middle Tennessee area. Founded by business owners who wanted honest 

answers and dependable service, CST was built on a simple principle: diagnose the problem correctly before 

recommending a solution.

Our team specializes in residential and commercial service, with a strong focus on quality workmanship, clear 

communication, and long-term reliability. From routine maintenance to complex repairs, CST is committed to doing 

the job right and earning the trust of every customer we serve.

Cumberland Care Plan
Twice-Yearly Inspections for Safer, More Efficient Systems
Scheduled maintenance; it pays to inspect your HVAC systems to make sure they are running properly before 

turning them on - especially after a long period of inactivity or before facing extreme temperatures and long 

run times. That’s why Cumberland Service Techs offers the Cumberland Care Plan to make sure that your 

heating and air conditioning systems are working before you need them!

Plan Benefits
 2 Inspections per Year

• Spring/Early Summer

• Fall/Early Winter

 Priority Status for Emergencies

 Pre-season Scheduling

 Reminder Service

 Extended Lifespan of Equipment

 Reduced Frequency of Repairs

NATE Certified Standard Tasks Include the following (as needed)

o Burner Cleaning ($175 Value)

o Chemically Clean Coils ($191-307 Value)

o Condensate Treatment ($20 Value)

Single System 
• $35 / month or $460 / year

Additional System
• $29 / month or $370 / year

During each scheduled visit, CST will perform preventive maintenance to the covered systems consistent with 

applicable Air Conditioning Contractors of America (ACCA) standards.

“Serving Wilson and 

Surrounding Counties”

Details on our Cumberland 

Care Plan can be found by 

scanning the QR code

Cumberland Care Plan



Residential HVAC & Plumbing
Cumberland Service Techs, based in Wilson County, TN, is 

your trusted local expert for residential and commercial 

HVAC and plumbing services. With a commitment to 

quality and customer satisfaction, our skilled technicians 

provide reliable repairs, maintenance, and installations 

tailored to your home or businesses needs. Whether it’s 

keeping your HVAC system running smoothly or 

addressing plumbing issues with precision, Cumberland 

Service Techs delivers prompt, professional service you 

can count on year-round.

Our Services
You wouldn’t entrust the most important system in your 

home or business to just anyone. You need an experienced 

team of HVAC professionals who can meet your heating 

and cooling needs without exceeding your budget. 

Cumberland Service Techs is pleased to provide 

professional service you can rely on, whether you need a 

new system installation, standard HVAC maintenance, or 

emergency heating and air conditioning repairs.

 Air Conditioning: Residential customers trust 

Cumberland Service Techs for timely, high-quality, and 

affordable air conditioning services, including repair 

and replacement solutions.

 Heating: Our residential customers trust Cumberland 

Service Techs for timely, high-quality, and affordable 

heating solutions. Whether you’re in need of a quick 

and reliable heating repair or are considering a new 

heating system installation, we strive to be your first 

choice for all your home heating needs.

Indoor Air Quality

$1,401.00 Reme Halo LED Air Purifier

REME-LED® protects the air and provides a 

longer product life with improved energy 

efficiency, zero ozone creation and no 

mercury (sometimes found in traditional UV 

lamps). It has a 7-year warranty with a 4-year 

cell warranty. 

$647.00 Scorpion UVC-LED System

The Scorpion UVC-LED is designed to kill mold, 

mildew, bacteria, viruses, and other harmful 

biological growth in the HVAC system and on 

the evaporator coil. It also helps reduce foul 

and musty odors like dirty sock smell and will 

even help keep the drain line from clogging.

$1,114.00 iWave-R Air Purifier

A self-cleaning, no maintenance ionization 

generator. When these ions encounter any 

contaminants in the air, like VOCs, bacteria, 

viruses, particles, smoke, odor, or anything 

else, they either neutralize or reduce them by 

reacting to them.

$459.00 Duct Mounted Smoke Detector

This duct smoke detector provides early 

detection of smoke and products of 

combustion present in the ducts of any 

residential home. These devices are designed 

for the prevention of smoke re-circulation by 

the air handling systems, fans, and blowers.

Home Safety and Protection

$663.00 Kool Guard Surge Protector

This surge protector is specifically 

designed to protect HVAC equipment 

from harmful undervoltage and 

overvoltage events that can damage 

sensitive electronics and mechanical 

components within the system.

$177.00 Ditek Surge Protector

The Ditek Surge Protector is a multi-

purpose surge protective device ideal for 

protecting HVAC condensers, pool or 

well pumps, motors and incoming utility 

power.

$138.00 Carbon Monoxide Alarm

This carbon monoxide alarm provides you and 

your family with a warning signal to protect 

against dangerous levels of carbon monoxide 

in your home. The battery backup feature 

provides continuous monitoring of CO levels, 

even during power outages.

$168.00 EZ Trap

The EZ Trap is a transparent trap with 

watertight red caps providing easy access to 

clean the trap and drain pan outlet. Made of 

quality construction with durable schedule 40 

PVC fittings.

$112.00 SS1 Float Switch 

The primary drain line shut-off switch 

detects clogged air conditioner 

condensate drains and shuts off system 

to prevent water damage.

Thermostats

$861.00 Honeywell T10

The T10 thermostat works with Smart Room 

Sensors to help you adjust the temperature 

and humidity from anywhere and stay cozy in 

the rooms that matter. It also alerts you when 

it's time to change your filter or when 

temperatures swing drastically.

$661.00 Ecobee Premium Pro 6

The Ecobee 6 Pro Premium Wi-Fi Thermostat 

learns your temperature preferences and your 

schedule, so your home is just the way you 

like it. It automatically lowers the temperature 

when you’re sleeping to keep you cool and 

comfortable.
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